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The Customized Training Professional Group

We deliver customized training solutions to businesses and organizations wanting to main-
tain/gain a global competitive edge in our “knowledge economy.” Our group helps meet the
business challenges of new technologies, retention, organizational restructuring, and the
continuous improvement of your workforce for a return on your investment.

Reasons to Use our Services

» Complimentary needs assessment and training topic identification

« Qutstanding instructors with industry expertise dedicated to training
excellence

« Our classes are customized so employees learn what they will use

 Scheduling is flexible to meet your business needs

* Assistance with NJ Department of Labor customized training and
literacy grant applications from inception to completion

« Promote employee development to increase your productivity and
business customer satisfaction

Benefits of our Training

« Enhances team building and communication skills using small
interactive group learning situations

» Develops and educates employees by expanding/enhancing their
business and technology skills to improve product and quality service

« Strengthens internal levels of competency in the company

 Optimizes workforce performance levels

« Increases motivation, job skill effectiveness, and gives companies the
competive edge

“At ECC...we listen...we care...we work for you™



