
Student Satisfaction and Engagement Survey

1/25

26.27% 300

73.47% 839

0.26% 3

Q1
Please select the item that most closely captures your gender identity. 
Answered: 1,142
 Skipped: 5

TOTAL 1,142

# OTHER (PLEASE SPECIFY IF DESIRED) DATE

1 Genderfluid 10/13/2021 3:09 PM

2 Non-binary 10/12/2021 12:27 PM

3 Nonbinary 10/4/2021 6:27 PM

ANSWER CHOICES RESPONSES

Male

Female

Other (please specify if desired)
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26.88% 307

55.78% 637

5.52% 63

3.06% 35

1.66% 19

3.50% 40

3.59% 41

Q2
Please select the race/ ethnic category that best describes you. 
Answered: 1,142
 Skipped: 5

TOTAL 1,142

ANSWER CHOICES RESPONSES

Hispanic (All races)

Black or African American (non-Hispanic)

White (non-Hispanic)

Asian (non-Hispanic)

Multi-racial (non-Hispanic)

Other

Decline to answer
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20.70% 236

79.30% 904

Q3
Are you a new student or a continuing student at Essex County
College?

Answered: 1,140
 Skipped: 7

TOTAL 1,140

ANSWER CHOICES RESPONSES

New student, this is my first semester at ECC

Continuing student, this is not my first semester at ECC
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35.76% 408

40.23% 459

24.01% 274

Q4
How long have you attended Essex County College?
Answered: 1,141
 Skipped: 6

TOTAL 1,141

ANSWER CHOICES RESPONSES

less than 1 year

1-2 years

2 or more years
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63.13% 719

36.87% 420

Q5
Which item best describes your current enrollment status?
Answered: 1,139
 Skipped: 8

TOTAL 1,139

ANSWER CHOICES RESPONSES

Full-time (12 or more credits)

Part-time (less than 12 credits)
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14.80% 163

12.62% 139

28.88% 318

6.18% 68

14.17% 156

16.53% 182

4.54% 50

2.27% 25

Q6
Which division is your major/program in?
Answered: 1,101
 Skipped: 46

TOTAL 1,101

ANSWER CHOICES RESPONSES

Business

Biology, Chemistry and Physics

Health Sciences and Nursing

Humanities and Bilingual Studies

Mathematics, Engineering Technologies, and Computer Science

Social Science

Undeclared

Non-degree
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2.88% 31

2.23% 24

0.19% 2

1.67% 18

0.56% 6

0.09% 1

1.58% 17

4.36% 47

0.09% 1

0.19% 2

9.18% 99

0.28% 3

0.19% 2

0.65% 7

0.09% 1

0.93% 10

0.00% 0

0.93% 10

2.69% 29

0.09% 1

5.10% 55

1.21% 13

0.09% 1

0.00% 0

0.00% 0

4.27% 46

0.65% 7

0.00% 0

2.78% 30

0.56% 6

1.02% 11

0.00% 0

ANSWER CHOICES RESPONSES

Undeclared

Accounting

Applied Computer Science

Architectural Tech

Art

Art (Cert.)

Biology, Pre-Med AS: MD Option

Biology, Pre-Medicine

Building Code Technology

Business Administration: Hospitality Management

Business Administration

Business Career Development

Business Professional (Cert.)

Chemistry

Child Development Associate (Cert.)

Civil Engineering Technology

Computer & Network Support

Computer Information Systems

Computer Science

Computer-Aided Design Technology

Criminal Justice

Cybersecurity & Network Technician

Cybersecurity Certificate

Database System Administration

Digital Media & Electronic Publishing

Education

Electrical & Computer Engineering Technology

Electrical Code Technology

Engineering

Environmental Science

Finance

Fire Code Technology

What's your major? 
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17.44% 188
0.00% 0

1.30% 14

0.65% 7

2.41% 26

4.17% 45

0.00% 0

0.74% 8

0.09% 1

0.19% 2

0.65% 7

0.00% 0

0.19% 2

1.67% 18

0.00% 0

0.09% 1

0.74% 8

0.00% 0

10.48% 113

0.83% 9

0.09% 1

0.83% 9

0.28% 3

1.76% 19

0.09% 1

0.00% 0

1.21% 13

7.51% 81

0.00% 0

0.46% 5

0.37% 4

0.19% 2

0.00% 0

General Science
Health Information Technology

Health Science

Human and Social Services (Cert.)

Human and Social Services

Liberal Arts

Liberal Arts: Africana Studies

Liberal Arts: Communications

Liberal Arts: Journalism

Liberal Arts: Spanish Language

Licensed Practical Nurse

Massage Therapy Certificate

Mathematics

Mechanical & Manufacturing Engineering Technology

Mechatronics

Music/Music Education

New Media Technology

Nurse Paralegal Certificate

Nursing

Nursing: LPN Articulation Option

Paralegal Certificate

Paralegal Studies

Physical Education

Physical Therapist Assistant

Physics

Plumbing Code Technology

Radiography

Social Sciences

Software Develop & Programming

Software Development Technology

Supply Chain Management

Supply Chain Management and Logistics (Cert.)

Technical Studies
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0.00% 0
0.83% 9

0.19% 2

TOTAL 1,078

Technical studies: UCC
Vision Care Technology

Vision Care Technology (Cert.)

9/25
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30.38% 346

5.88% 67

11.41% 130

15.28% 174

23.79% 271

13.26% 151

Q8
During the time that school is in session, how many hours do you work
per week on average?

Answered: 1,139
 Skipped: 8

TOTAL 1,139

ANSWER CHOICES RESPONSES

None/ not currently employed

1-10

11-20

21-30

31-40

More than 40
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57.97% 662

31.52% 360

8.41% 96

2.10% 24

Q9
What is your goal for attending Essex County College?
Answered: 1,142
 Skipped: 5

TOTAL 1,142

# OTHER (PLEASE SPECIFY) DATE

1 earn Associates in PTA 10/16/2021 9:42 AM

2 See where I end up 10/15/2021 8:18 PM

3 All of the above 10/15/2021 11:33 AM

4 Dual Enrollment 10/15/2021 10:22 AM

5 Nursing 10/12/2021 1:59 PM

6 Earn my associates and then finish my bachelors at a 4 year university 10/12/2021 12:43 PM

7 to learn English 10/9/2021 8:30 PM

8 gain an associates degree and advance to a 4 year college 10/8/2021 3:40 PM

9 Use my education to become a substance abuse counselor 10/7/2021 11:27 AM

10 Earn a degree from ECC and transfer to a 4 year college 10/6/2021 1:48 PM

11 Obtain LPN certificate and earn credits toward RN degree 10/6/2021 11:55 AM

12 take credits and apply to a nursing program 10/5/2021 5:26 PM

13 Earn an associate degree from ECC then transfer to a four year school 10/5/2021 12:35 PM

14 I am learning English 10/5/2021 11:32 AM

15 n/a 10/5/2021 8:07 AM

16 Graduate from ECC and transfer to a four year school 10/4/2021 10:23 PM

17 Earn my Associate’s degree and continue my education at a four year institution 10/4/2021 9:34 PM

18 Earn my A.S. at ECC and transfer to a 4-year school 10/4/2021 6:56 PM

19 Earn a degree also take credits and transfer to a four year college 10/4/2021 5:34 PM

20 Either option 1 or 2, depending on money by my time at Essex is up. 10/4/2021 5:29 PM

21 Be graduated in Nursing 10/4/2021 4:45 PM

22 All of the above 10/4/2021 4:17 PM

23 No goal expect to leave asap 10/4/2021 4:16 PM

24 Trying to just prove that I can go through college and see my own way. 10/4/2021 3:50 PM

ANSWER CHOICES RESPONSES

Earn a degree from ECC

Take credits and transfer to a four year school

Take credits that are needed to help advance my career

Other (please specify)
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35.04% 398

24.82% 282

25.53% 290

14.61% 166

Q10
What is your preferred method of instruction for the Spring 2022
semester?

Answered: 1,136
 Skipped: 11

TOTAL 1,136

ANSWER CHOICES RESPONSES

Virtual- Scheduled course meetings conducted through Zoom

In-Person- Scheduled course meetings held on campus

Hybrid- A combination of scheduled course meetings held both on Zoom and on campus

Online- No scheduled course meetings, classwork is completed through Moodle
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Q11
Please rate your level of satisfaction with each of the following
campus services.

Answered: 1,141
 Skipped: 6

31.99%
349

39.60%
432

18.15%
198

5.50%
60

4.77%
52 1,091

32.71%
365

43.91%
490

15.59%
174

4.66%
52

3.14%
35 1,116

28.15%
248

36.89%
325

28.60%
252

3.63%
32

2.72%
24 881

34.44%
364

42.29%
447

17.31%
183

3.78%
40

2.18%
23 1,057

33.21%
352

42.17%
447

18.87%
200

3.58%
38

2.17%
23 1,060

27.28%
263

35.89%
346

28.22%
272

4.46%
43

4.15%
40 964

30.95%
346

42.13%
471

14.67%
164

7.42%
83

4.83%
54 1,118

28.81%
295

37.50%
384

21.97%
225

6.25%
64

5.47%
56 1,024

23.03%
208

33.33%
301

30.45%
275

8.19%
74

4.98%
45 903

34.00%
341

40.78%
409

21.83%
219

1.79%
18

1.60%
16 1,003

VERY
SATISFIED

SATISFIED NEITHER SATISFIED NOR
DISSATISFIED

DISSATISFIED VERY
DISSATISFIED

TOTAL

Academic advising

Quality of instruction

Tutoring

Availability of
technology resources

Campus facilities

Career counseling

Course registration and
availability

Financial aid office

Parking or public
transportation

Welcome Center
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21.98% 251

50.35% 575

20.32% 232

5.25% 60

2.10% 24

Q12
How challenging do you find your courses?
Answered: 1,142
 Skipped: 5

TOTAL 1,142

ANSWER CHOICES RESPONSES

Very challenging

Somewhat challenging

Neither challenging nor easy

Somewhat easy

Very easy
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38.16% 432

42.23% 478

17.49% 198

1.50% 17

0.62% 7

Q13
How would you characterize the academic expectations that faculty
place on students?

Answered: 1,132
 Skipped: 15

TOTAL 1,132

ANSWER CHOICES RESPONSES

Very high expectations

Somewhat high expectations

Neither high nor low expectations

Somewhat low expectations

Very low expectations
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17.18% 194

23.21% 262

29.05% 328

17.63% 199

12.93% 146

Q14
How often do faculty members encourage interaction with themselves
outside of class?
Answered: 1,129
 Skipped: 18

TOTAL 1,129

ANSWER CHOICES RESPONSES

Very often

Often

Sometimes

Rarely

Never



Student Satisfaction and Engagement Survey

17/25

15.86% 180

3.88% 44

14.63% 166

65.64% 745

Q15
How often do you meet with your professors outside of class?
Answered: 1,135
 Skipped: 12

TOTAL 1,135

ANSWER CHOICES RESPONSES

Once a week

5-10 times a semester

1-4 times a semester

Never
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Q16
Please indicate your level of awareness and utilization of the following
student services.
Answered: 1,048
 Skipped: 99

47.43%
489

49.85%
514

2.72%
28 1,031

14.05%
145

44.77%
462

41.18%
425 1,032

58.98%
604

28.13%
288

12.89%
132 1,024

25.46%
263

39.40%
407

35.14%
363 1,033

33.08%
343

55.54%
576

11.38%
118 1,037

66.34%
684

29.49%
304

4.17%
43 1,031

53.87%
550

30.66%
313

15.48%
158 1,021

8.92%
92

43.74%
451

47.33%
488 1,031

53.60%
551

41.63%
428

4.77%
49 1,028

53.91%
552

36.04%
369

10.06%
103 1,024

57.35%
589

36.42%
374

6.23%
64 1,027

68.84%
707

26.68%
274

4.48%
46 1,027

64.02%
660

29.97%
309

6.01%
62 1,031

18.95%
194

43.46%
445

37.60%
385 1,024

I WAS UNAWARE OF
THIS SERVICE

I WAS AWARE OF THIS SERVICE
BUT DID NOT USE IT

I WAS AWARE OF THIS
SERVICE AND USED IT

TOTAL

Child care

Computer labs

Credit
counseling

Financial aid
counseling

Food pantry

Housing
assistance

Information
Commons

Library

Mental health
counseling

Personal
counseling

SNAP benefits

Tax preparation

Transportation
assistance

Welcome Center
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Q17
How satisfied were you with the following services?
Answered: 773
 Skipped: 374

19.23%
5

38.46%
10

42.31%
11

0.00%
0

0.00%
0 26

49.51%
204

41.02%
169

7.52%
31

1.46%
6

0.49%
2 412

47.15%
58

36.59%
45

13.82%
17

1.63%
2

0.81%
1 123

39.77%
140

37.78%
133

14.49%
51

5.11%
18

2.84%
10 352

38.60%
44

40.35%
46

18.42%
21

0.88%
1

1.75%
2 114

39.02%
16

21.95%
9

31.71%
13

2.44%
1

4.88%
2 41

43.42%
66

40.79%
62

15.13%
23

0.00%
0

0.66%
1 152

48.52%
229

42.58%
201

7.20%
34

1.06%
5

0.64%
3 472

44.44%
20

24.44%
11

26.67%
12

0.00%
0

4.44%
2 45

41.24%
40

38.14%
37

15.46%
15

1.03%
1

4.12%
4 97

45.76%
27

23.73%
14

25.42%
15

1.69%
1

3.39%
2 59

42.86%
18

21.43%
9

26.19%
11

7.14%
3

2.38%
1 42

32.20%
19

28.81%
17

30.51%
18

3.39%
2

5.08%
3 59

47.47%
178

41.60%
156

8.53%
32

1.60%
6

0.80%
3 375

VERY
SATISFIED

SATISFIED NEITHER SATISFIED NOR
DISSATISFIED

DISSATISFIED VERY
DISSATISFIED

TOTAL

Child care

Computer labs

Credit counseling

Financial aid
counseling

Food pantry

Housing assistance

Information
Commons

Library

Mental health
counseling

Personal
counseling

SNAP benefits

Tax preparation

Transportation
assistance

Welcome Center
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88.89% 840

11.11% 105

Q18
Are the times that the library, located on the 3rd floor, is open
convenient for your schedule?

Answered: 945
 Skipped: 202

TOTAL 945

ANSWER CHOICES RESPONSES

Yes, the library is open at convenient times

No, the library needs more or different hours
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89.38% 816

10.62% 97

Q19
Are the times that the Information Commons, located on the 4th floor,
open convenient for your schedule?

Answered: 913
 Skipped: 234

TOTAL 913

ANSWER CHOICES RESPONSES

Yes, the Information Commons is open at convenient times

No, the Information Commons needs more or different hours
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87.44% 856

17.06% 167

20.63% 202

30.95% 303

61.29% 600

Q20
Which items below do you have access to at home in order to
complete your coursework?

Answered: 979
 Skipped: 168

Total Respondents: 979

ANSWER CHOICES RESPONSES

Laptop

Desktop computer

Tablet

Broadband internet connection

Smartphone
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72.97% 675

27.03% 250

Q21
Do you find that the printing limit offered by ECC is sufficient?
Answered: 925
 Skipped: 222

TOTAL 925

ANSWER CHOICES RESPONSES

Yes

No
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79.00% 760

21.00% 202

Q22
Do you find that there are enough spaces on campus to study, do
homework, and work with classmates on projects outside of the

classroom?
Answered: 962
 Skipped: 185

TOTAL 962

ANSWER CHOICES RESPONSES

Yes

No
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Q23
During the current academic year, how often have you engaged in
each of the following items at Essex County College?

Answered: 934
 Skipped: 213

37.27%
341

34.43%
315

21.31%
195

4.70%
43

2.30%
21 915

5.77%
50

8.43%
73

18.36%
159

25.29%
219

42.15%
365 866

10.30%
90

11.44%
100

25.06%
219

20.37%
178

32.84%
287 874

8.15%
68

6.47%
54

12.23%
102

18.71%
156

54.44%
454 834

9.54%
83

12.76%
111

23.45%
204

18.74%
163

35.52%
309 870

50.33%
461

36.57%
335

9.61%
88

1.64%
15

1.86%
17 916

23.35%
209

24.02%
215

22.46%
201

13.97%
125

16.20%
145 895

15.50%
133

19.81%
170

25.29%
217

16.08%
138

23.31%
200 858

15.28%
129

19.08%
161

24.41%
206

13.63%
115

27.61%
233 844

17.15%
149

15.77%
137

20.83%
181

17.72%
154

28.54%
248 869

VERY
FREQUENTLY

FREQUENTLY OCCASIONALLY RARELY NEVER TOTAL

Contributed to a class discussion

Met with a professor outside of class
time

Received extra help from a professor,
tutor or success coach

Participated in an extra-curricular activity

Discussed career or future plans with a
professor or advisor

Came prepared to class with all
assignments completed

Discussed concepts from class, outside
of the classroom

Worked on a group project for a class

Made an in-class presentation

Studied with other ECC students




