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Consumer Information Disclosures

Essex County College seeks to provide links to key information that will allow students and the general public

to make informed decisions about our college and post-secondary education in general. We urge you to

check this site regularly as we add more information for students and visitors.

This list complies with federal regulations (“Student Right-to-Know” and Campus Security Act” — P.L. 101-542,
the “Family Educational Right and Privacy Act” or FERPA, federal non-discrimination policies including the

Americans with Disabilities Act, and public health and safety laws) as well as state laws. Source:

http://www.essex.edu/consumer-information/

Academic/Program Information

Catalogs

o College Catalog: https://catalog.essex.edu/

o Academic Majors: https://www.essex.edu/academics/
Academic Calendar: https://www.essex.edu/academic-calender/

Academic Policies: https://www.essex.edu/academic-policies/

Articulation Agreements: https://www.essex.edu/articulation-agreements/
Middle States Self Study 2022-2023: https://www.essex.edu/middle-states-self-study/
Essex County College Strategic Plans https://www.essex.edu/strategic-planning/

College Student Services Information

Bursar (Tuition and Fees; billing & payment policies: https://www.essex.edu/bursar-office/

College Regulations https://www.essex.edu/ecc-college-regulations/

Return of Title IV Funds policy: https://www.essex.edu/fa/ [in the Financial Aid Counseling Tips
for Students (FACTS) publication]
Financial Aid: https://www.essex.edu/fa/

Admissions policies: https://www.essex.edu/admissions/

Transfer of Credit policies: https://www.essex.edu/transfer/
Services for Differently-Abled Students:

o Website: https://www.essex.edu/counselling-disability-services/
o College Regulation: https://www.essex.edu/wp-content/uploads/2022/09/REG-5-22-DISABILITY-

SUPPORT-SERVICES-FOR-STUDENTS.pdf

o Disabilities Support Services Handbook: https://www.essex.edu/wp-content/uploads/2024/01/DS-
Handbook-2023.pdf

o Accommodation policy: https://www.essex.edu/policies-and-procedures-hr/

Student Services (links to various departments):

o Website: https://www.essex.edu/student-services/

o Life Publication pgs. 54-61 LIFELINE publication, pg. 54-61: https://www.essex.edu/wp-

content/uploads/2023/01/LifeLine-2022-1-25-2023-Formatted.pdf

o Student Lifeline Handbook: https://www.essex.edu/studentlife/
Immunization Form https://www.essex.edu/wp-content/uploads/2022/04/Immunization-form-Aug.-
2021.pdf
New Jersey Department of Health Questions & Answers on Immunizations:
https://nj.gov/health/cd/documents/imm_requirements/vaccine ga.pdf
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e Constitution Day (September 17)

o The College faculty typically runs a specific program on this day.
o Additional Resources on Constitution Day

= National Constitution Center:
https://www2.ed.gov/policy/fund/guid/constitutionday.html

= US Department of Education — Commemorating Constitution Day
and Citizenship Day -
https://www?2.ed.gov/policy/fund/guid/constitutionday.html

e Voter Registration

o US Election Assistance Commission — National Mail Voter Registration

Form: https://www.eac.gov/voters/national-mail-voter-registration-
form

o State of New Jersey: https://www.state.nj.us/state/elections/voter-registration.shtml (all

forms for all counties)

o Essex County: https://www.essexclerk.com/Services/5

e Student Records Policy (FERPA) https://www.essex.edu/student-records/

o FERPA - Regulations https://www.essex.edu/wp-content/uploads/2023/05/REG-5-8-ACCESS-TO-

STUDENT-RECORDS-REVISED-4.19.23-v2.pdf

o FERPA Disclosure (English): https://www.essex.edu/wp-content/uploads/2022/05/FINAL Annual-

FERPA-disclosure-notice ENG 8.2021-002.pdf

o FERPA Disclosure (Spanish): https://www.essex.edu/wp-content/uploads/2022/05/FINAL Annual-

FERPA-disclosure-notice SPA 8.2021.pdf

Information About Essex County College

e Accreditation

O
O
O

https://www.essex.edu/institutional-accreditation/

https://catalog.essex.edu/about-essex-county-college/accreditation-licensure/

Professional Accreditation https://www.essex.edu/professional-accreditation/

e College Navigator (data on US Department of Education national center for Education Statistics web-

site): https://nces.ed.gov/collegenavigator/?g=essex+county+college&s=all&id=184481

e |Institutional Research Fast Facts, Fact Book Data (Enrollment, Graduation, Retention,
Employment/Placement Rates: https://www.essex.edu/fact-book-fast-facts-profiles/

e Student-Athlete Eligibility and Compliance Corner

https://www.essexwolverines.com/navbar-compliance center

O

NJCAA Handbook https://www.njcaa.org/governance/handbook/index

e Public Safety Security Reports (34 CFR 668.41(b), (c), (e); 34 CFR 668.46; 34 CFR 86.100

o
(o}

(0]

Campus Security/Public Safety https://www.essex.edu/public-safety/

Clery Act Campus Security report: https://www.essex.edu/wp-
content/uploads/2023/09/Clery-Act-Campus-Security-Report.pdf
2023 Annual Security and Fire Safety Report:
https://www.essex.edu/wp-content/uploads/2023/10/2023-
Annual-Security-and-Fire-Safety-Report.pdf

Emergency Operations Plan https://www.essex.edu/wp-
content/uploads/2024/07/emergency operations 2023.pdf

Daily Crime & Fire Log 2024: https://www.essex.edu/wp-
content/uploads/2024/07/Crime-Fire-Log-2024.pdf
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o Fire Safety Regulations and Resources: https://www.essex.edu/wp-
content/uploads/2022/05/Fire-Safety-Regulations-and-Resources-1.pdf

e Campus Maps

o Campus Virtual Tour — Main Campus: https://massinteract.com/essex-county-college/

o View Directional Map — Newark Main Campus: https://www.essex.edu/wp-
content/uploads/2022/05/4th-floor-old-map-outside-41 25x33 25-scaled-2.jpg

o Newark Main Campus map: https://www.essex.edu/wp-
content/uploads/2022/05/map MainCampus.pdf

o0 West Essex Campus map: https://www.essex.edu/wp-
content/uploads/2022/05/map WestEssexCampus.pdf

0 West Essex Campus Webpage https://www.essex.edu/wec/

e Policies and Procedures

o Office of General Counsel — Legal Affairs & Compliance:
https://www.essex.edu/generalcounsel/

o General Policies and Procedures: https://www.essex.edu/policies-and-procedures-hr/

o Copyright & Copyright Infringement https://www.essex.edu/wp-
content/uploads/2023/01/Copyright-Copyright-Infringement.pdf

o Diversity, Equity, and Inclusion at ECC: https://www.essex.edu/diversity-equity-and-inclusion/

o Drug-Free Workplace policy
*  Web-site: https://www.essex.edu/drug-free-workplace-policy/
= College Regulation: https://www.essex.edu/wp-content/uploads/2023/04/REG-4-17-

DRUG-FREE-WORKPLACE-POLICY-REVISED-4.5.23.pdf
=  Employee Handbook: https://www.essex.edu/wp-content/uploads/2021/03/ECC-
Employee-Handbook-03-3-2021.pdf
College Non-Discrimination Policy: https://www.essex.edu/policies-and-procedures/

o College Smoke-Free campus policy:

= LIFELINE publication, pg. 32: https://www.essex.edu/wp-content/uploads/2023/01/LifeLine-

2022-1-25-2023-Formatted.pdf
®  Smoke-Free Policy http://www.essex.edu/policies-and-procedures

=  Employee Handbook: https://www.essex.edu/wp-content/uploads/2021/03/ECC-
Employee-Handbook-03-3-2021.pdf
e Essex County College Staff Directory: https://www.essex.edu/directory/

e Essex County College Sitemap: https://www.essex.edu/sitemap/

e Campus Store TBA

The National Student Loan Data System (NSLDS)

Essex County College, as required by federal regulation, reports data on enrollment as well as Federal Pell
Grants, to the National Student Loan Data System (NSLDS). The College uses the services of the National
Student Clearinghouse to do so.

The National Student Loan Data System (NSLDS®) database is the U.S. Department of Education's central
record for student aid. It contains data from schools, guaranty agencies, the William D. Ford Federal Direct
Loan (Direct Loan) program, and other U.S. Department of Education programs. The NSLDS database provides
a centralized, integrated view of federal student aid loans and grants that are tracked through their entire
lifecycle from aid approval through disbursement and repayment (if applicable). Sign into studentaid.gov to
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look up your federal student aid grants and loans record. https://studentaid.gov/help-

center/answers/article/what-is-nslds

Avadilability of US Department of Education Publications and Resources

e Federal Student Aid — Resources: https://studentaid.ed.gov/sa/resources (English/ Enespafiol)

e College Scorecard: https://collegescorecard.ed.gov/

e College Navigator: https://nces.ed.gov/collegenavigator/

State of New Jersey Higher Education Student Assistance Authority Publications and Resources

HESAA produces publications (in English and Spanish) on all of student aid programs they administer. See
this URL: https://www.hesaa.org/Pages/HESAAPublications.aspx.

Student Complaints Resources

As noted in the publication LIFELINE, the Student Handbook produced by Student Life and Activities, for
student complaints in academic affairs:

if a student has an issue with a faculty member (other than a Grade Appeal), the following procedures should
be followed:

1. The student should meet with the faculty member and attempt to resolve the issue.

2. If aresolution is not reached, the student should make an appointment to meet with the
Chairperson of the Division / Department.

3. The issue will be addressed in the Division/Department by the Chairperson.

4. Inthose cases where the conflict is not resolved, the Chairperson will forward the matter to the
office of Academic Affairs-Dean of Faculty for final resolution.

Source: https://www.essex.edu/wp-content/uploads/2019/01/LifeLine-2020-2021.pdf

Complaints regarding an administrative office should be addressed to the head of the department (e.g.,
enrollment services issues would be referred to the Director of Enrollment Services; billing issues to the
Bursar; a financial aid issue to the Director of Financial Aid).

Students also have the right to file a complaint with the NJ Office of the Secretary of Higher Education,
following their “Instructions for Filing a Complaint about an Institution of Higher Education”:
https://www.state.nj.us/highereducation/OSHEComplaintInstructions.shtml.

Students also have a right to file a complaint with the Middle States Commission on Higher Education, using
their “Complaints and Third-Party Comments” form: https://www.tfaforms.com/forms/view/3. Their policy
statement is available here: https://www.msche.org/complaints/

Basic Needs Resources

Many students may need additional assistance beyond student financial assistance to help with food, utilities,
and other basic needs. Students may be eligible for other human services programs to help reduce or even
cover such additional expenses. The New Jersey Department of Human Services has developed a web-page
that will help to see if you are eligible for food assistance (SNAP), cash assistance (WFNJ/TANF or WFNJ/GA),
and health Insurance (NJ FamilyCare/Medicaid). From there you can apply for services or learn about
additional resources. https://www.njhelps.org/
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Are you a student, age 18 to 49 enrolled at least half-time in a college,

* W

P university, community college, or business, technical, trade, or

L L

vocational school that requires a high school diploma?

L * - i
L} @‘ #r
. BN
PY Ngl I l e]_ps If so, you may be eligible for food assistance through New Jersey’s

Supplemental Nutrition Assistance Program (SNAP). SNAP is a
federal

program that can help individuals and families with low incomes buy the groceries they need to eat
healthy. Eligibility depends on several factors like income, household size, resources, etc.

In addition to income eligibility factors, students also must fit at least ONE of the following requirements:

e Be enrolled in an approved Career and Technical Education Program at a New Jersey
community college;

e Be employed at least 20 hours per week AND paid for such work;

e Be participating in a federal work study program during the school year;

e Be participating in an on-the-job training program;

e Be responsible for the care of a member of your household who is a dependent under the age of
six years-old;

e Be a single parent enrolled full-time AND responsible for a dependent under the age 12 years-old;

e Be unable to work due to a physical or mental disability; or

e Be receiving Work First New Jersey (WFNJ) Temporary Assistance for Needy Families (TANF)
benefits (cash assistance).

e Source: https://www.nj.gov/humanservices/njsnap/apply/eligibility/

e For information on the State of New Jersey’s Child Assistance Program (CCAP) and how to apply:
https://www.childcarenj.gov/Parents/CCAP

e State of New Jersey FamilyCare/Medicaid: https://www.nj.gov/humanservices/dmahs/clients/medicaid/.

Essex County College Non-Discrimination Policy

Essex County College does not deny admission to any educational program or activity or deny employment on
the basis of any legally protected status or discriminate on the basis of race, ethnic or national origin,
citizenship, color, sex/gender, pregnancy or pregnancy-related conditions, age, creed, religion, actual or
perceived disability (including persons associated with such a person), arrest and/or conviction record,
military or veteran status, sexual orientation, gender expression and/or identity, an individual’s genetic
information, domestic violence victim status, familial status or marital status, or any other category protected
by law. Essex County College is an affirmative action/equal opportunity employer.”

In addition, certain documentation/publications require the College provide the contact information for
the Section 504 Coordinator and Title IX Coordinator:

Section 1X/504 Coordinator
Nicole Conforti

Title IX/504 Coordinator,
Office of General Counsel
303 University Avenue
Newark, NJ 07102
Telephone: (973) 877-3477
nconforti@essex.edu
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Divulgaciones de informacidn al consumidor

Essex County College busca proporcionar enlaces a informacion clave que permitird a los estudiantes y al

publico en general tomar decisiones informadas sobre nuestra universidad y la educacion postsecundaria
en general. Le recomendamos que consulte este sitio con regularidad a medida que agregamos mas

informacién para estudiantes y visitantes.

Esta lista cumple con las regulaciones federales ("Derecho a saber del estudiante" y Ley de seguridad del
campus "- PL 101-542, [a" Ley de privacidad y derechos educativos de la familia "o FERPA, politicas federales
de no discriminacién que incluyen la Ley de Estadounidenses con Discapacidades, y leyes de salud y
seguridad publicas) asi como las leyes estatales.

Fuente: http://www.essex.edu/consumer-information/

Informacién académica / del programa

Catdlogos

o Catalogo Universitario: https://catalog.essex.edu/
Especializaciones académicas: https://www.essex.edu/academics/
Catalogo de programas: https://www.essex.edu/program-catalog/
Calendario académico: https://www.essex.edu/academic-calender/

Politicas académicas: https://www.essex.edu/academic-policies/

Acuerdos de articulacién: https://www.essex.edu/articulation-agreements/
Autoestudio de Middle States 2022-2023: https://www.essex.edu/middle-states-self-study/
Planes estratégicos de la universidad del condado de Essex: https://www.essex.edu/strategic-

planning/

O O 0O O O o ©o

Informacion de servicios para estudiantes universitarios

Tesorero (matricula y tarifas; politicas de facturacién y pago: https://www.essex.edu/bursar-office/
Politica de devolucion de fondos del Titulo IV: https://www.essex.edu/fa/ [en la publicacion
Consejos de asesoramiento sobre ayuda financiera para estudiantes (FACTS)]
Ayuda econdmica: https://www.essex.edu/fa/
Politicas de admision: https://www.essex.edu/admissions/
Politicas de Transferencia de Crédito: https://www.essex.edu/transfer/
Servicios para estudiantes con capacidades diferentes:
o Sitio web: https://www.essex.edu/counselling-disability-services/
o Regulacidn universitaria: https://www.essex.edu/wp-

content/uploads/2022/09/REG-5-22-DISABILITY-SUPPORT-
SERVICES-FOR-STUDENTS.pdf

o Manual de Servicios Para Personas Con Discapacidad: https://www.essex.edu/wp-
content/uploads/2024/01/DS-Handbook-2023.pdf
o Politica de alojamiento: https://www.essex.edu/policies-and-

procedures-hr/

Servicios para estudiantes (enlaces a varios departamentos):
o Sitio web: https://www.essex.edu/student-services/
o Publicacidn LIFELINE, pags. 54-61: https://www.essex.edu/wp-
content/uploads/2023/01/LifeLine-2022-1-25-2023-Formatted.pdf
o Publicacidn LIFELINE: https://www.essex.edu/studentlife/
Vacunas: https://www.essex.edu/wp-content/uploads/2022/04/Immunization-form-Aug.-2021.pdf
Departamento de Salud de Nueva Jersey sobre vacunas:
https://nj.gov/health/cd/documents/imm requirements/vaccine ga.pdf
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e Diade la Constitucion (17 de septiembre) - La facultad de la universidad normalmente ejecuta un
programa especifico en este dia.
o Recursos adicionales en el Dia de la Constitucion
= Centro de Constitucién Nacional:
https://www?2.ed.gov/policy/fund/guid/constitutionday.html
= Departamento de Educacidn de EE. UU. - Conmemoracion del Dia de la
Constitucion y el Dia de la Ciudadania -_
https://www?2.ed.gov/policy/fund/guid/constitutionday.html
e Registro de votantes
o Comisién de Asistencia Electoral de EE. UU. - Formulario nacional de registro de votantes por
correo: https://www.eac.gov/voters/national-mail-voter-registration-form
o Estado de Nueva Jersey: https://www.state.nj.us/state/elections/voter-
registration.shtml (todos los formularios para todos los condados)
o Condado de Essex: https://www.essexclerk.com/Services/5
e Politica de registros de estudiantes (FERPA)
o Sitio web: https://www.essex.edu/student-records/
o FERPA Reglamento de la Universidad: https://www.essex.edu/wp-content/uploads/2023/05/REG-
5-8-ACCESS-TO-STUDENT-RECORDS-REVISED-4.19.23-v2.pdf
o FERPA Disclosure (English): https://www.essex.edu/wp-content/uploads/2022/05/FINAL Annual-
FERPA-disclosure-notice ENG 8.2021-002.pdf
o FERPA Disclosure (Spanish): https://www.essex.edu/wp-content/uploads/2022/05/FINAL Annual-
FERPA-disclosure-notice SPA 8.2021.pdf

Informacién sobre Essex County College
e Acreditaciéon

o https://www.essex.edu/institutional-accreditation/

0 https://catalog.essex.edu/about-essex-county-college/accreditation-licensure/

o Acreditacion Profesional: https://www.essex.edu/professional-accreditation/

o College Navigator (datos del sitio web del centro nacional de estadisticas de educacion del
Departamento de Educacién de EE. UU.):_
Https://nces.ed.gov/collegenavigator/?q=essex+county+college&s=all&id=184481

o Datos sobre la universidad (matricula, graduacion, retencion, empleo / tasas decolocacion:
https://www.essex.edu/fact-book-fast-facts-profiles/

o Elegibilidad de Atletismo: https://www.essexwolverines.com/navbar-
compliance center

= NCAA Manual https://www.njcaa.org/governance/handbook/index

e Informes de seguridad (34 CFR 668.41 (b), (c), (e); 34 CFR 668.46; 34 CFR 86.100:

o Seguridad del campus / Seguridad publica (todos los enlaces del sitio web de la Oficina de
seguridad publica: https://www.essex.edu/public-safety/

o LeyCleryy seguridad en el campus: https://www.essex.edu/wp-
content/uploads/2023/09/Clery-Act-Campus-Security-Report.pdf

o Reporte Anual de Seguridad y Proteccién contra Incendios de
2023: https://www.essex.edu/wp-
content/uploads/2023/10/2023-Annual-Security-and-Fire-
Safety-Report.pdf

o Plan de operaciones de emergencia: https://www.essex.edu/wp-
content/uploads/2024/07/emergency operations 2023.pdf

o Registro diario de delitos e incendios 2024: https://www.essex.edu/wp-
content/uploads/2024/07/Crime-Fire-Log-2024.pdf

(0]
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o Normativa contra incendios y mas informacion: https://www.essex.edu/wp-
content/uploads/2022/05/Fire-Safety-Regulations-and-Resources-1.pdf

e Mapas del campus

o Visita virtual al campus — Main Campus: https://massinteract.com/essex-county-college/

o Ver mapa direccional — Newark Main Campus: https://www.essex.edu/wp-
content/uploads/2022/05/4th-floor-old-map-outside-41 25x33 25-scaled-2.jpg

o Mapa del campus principal de Newark: https://www.essex.edu/wp-
content/uploads/2022/05/map MainCampus.pdf

o Mapa del campus de West Essex: https://www.essex.edu/wp-
content/uploads/2022/05/map WestEssexCampus.pdf

o Sitio web del campus de West Essex: https://www.essex.edu/wec/

e Politicas

o La Oficina del Asesor Juridico General — Asuntos Juridicos y Cumplimiento:_
https://www.essex.edu/generalcounsel

o Politicas y procedimientos generales:
https://www.essex.edu/policies-and-procedures-hr/

o Infraccion de derechos de autor: https://www.essex.edu/wp-
content/uploads/2023/01/Copyright-Copyright-Infringement.pdf

o Diversidad, equidad e inclusién en ECC:
https://www.essex.edu/diversity-equity-and-inclusion/

= Politica Libre de Drogas en el lugar de Trabajo:
https://www.essex.edu/drug-free-workplace-policy/

= Reglamento de la universidad: https://www.essex.edu/wp-
content/uploads/2023/04/REG-4-17-DRUG-FREE-WORKPLACE-POLICY-REVISED-
4.5.23.pdf
= Manual del empleado: https://www.essex.edu/wp-content/uploads/2021/03/ECC-
Employee-Handbook-03-3-2021.pdf

e Politica de no discriminacion universitaria: https://www.essex.edu/policies-and-procedures/
e Politica del campus universitario libre de humo:
= Publicacion LIFELINE, pag 32:: https://www.essex.edu/wp-
content/uploads/2023/01/LifeLine-2022-1-25-2023-Formatted.pdf
= Politica libre de humo: http://www.essex.edu/policies-and-procedures
=  Manual del empleado: https://www.essex.edu/wp-content/uploads/2021/03/ECC-
Employee-Handbook-03-3-2021.pdf
e Directorio de personal: https://www.essex.edu/directory/
e indice del sitio web: https://www.essex.edu/siteindex/
e Campus Store: Se anunciard

El Sistema Nacional de Datos de Préstamos para Estudiantes (NSLDS)

Essex County College, como lo requiere la regulacion federal, reporta datos sobre la inscripcion, asi como las
Becas Federales Pell, al Sistema Nacional de Datos de Préstamos para Estudiantes (NSLDS). El College utiliza
los servicios del National Student Clearinghouse para hacerlo.

La base de datos del Sistema Nacional de Datos de Préstamos para Estudiantes (NSLDS®) es el registro central
de ayuda estudiantil del Departamento de Educacion de EE. UU. Contiene datos de escuelas, agencias de
garantia, el programa Federal Direct Loan (Préstamo Directo) William D. Ford y otros programas del
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Departamento de Educacién de EE. UU. La base de datos NSLDS proporciona una vista centralizada e integrada
de los préstamos y subvenciones de ayuda federal para estudiantes que se registran a lo largo de todo su ciclo
de vida desde la aprobacidn de la ayuda hasta el desembolso y el reembolso (si corresponde). Inicie sesion en
studentaid.gov para buscar su registro de préstamos y subvenciones de ayuda federal para estudiantes.
https://studentaid.gov/help-center/answers/article/what-is-nslds

Disponibilidad de publicaciones y recursos del Departamento de Educacion de EE. UU.

e Ayuda federal para estudiantes - Recursos: https://studentaid.ed.gov/sa/resources
e Tarjeta de puntuacidn universitaria: https://collegescorecard.ed.gov/
e College Navigator: https://nces.ed.gov/collegenavigator/

Puede solicitar ayuda con el uso de estos recursos contactando o visitando la Oficina de Ayuda Financiera.
Publicaciones y recursos de la Autoridad de Asistencia para Estudiantes de Educacion Superior del estado de
Nueva Jersey

HESAA produce publicaciones (en inglés y espafiol) sobre todos los programas de ayuda estudiantil
que administra. Vea esta URL: https://www.hesaa.org/Pages/HESAAPublications.aspx.

Recursos para quejas de estudiantes

Como se indica en la publicacién LIFELINE, el Manual del estudiante producido por Vida 'y
actividades estudiantiles, para las quejas de los estudiantes en asuntos académicos:

Si un estudiante tiene un problema con un miembro de la facultad (que no sea una Apelacidn de calificacién),
se deben seguir los siguientes procedimientos:

1. El estudiante debe reunirse con el miembro de la facultad e intentar resolver el problema.

2. Sino se llega a una resolucién, el estudiante debe hacer una cita para reunirse con el Director de la Divisidn
/ Departamento.

3. El presidente abordara el problema en la Division / Departamento.

4. En aquellos casos en que no se resuelva el conflicto, el Presidente remitird el asunto a la Oficina de
Asuntos Académicos-Decano de Facultad para su resolucidn final.

Fuente: https://www.essex.edu/wp-content/uploads/2023/01/LifeLine-2022-1-25-2023-Formatted.pdf

Las quejas relacionadas con una oficina administrativa deben dirigirse al jefe del departamento (por
ejemplo, los problemas de servicios de inscripcién se remitirian al Director de Servicios de Inscripcidn; los
problemas de facturacion al Tesorero; los problemas de ayuda financiera al Director de Ayuda Financiera).

Los estudiantes también tienen derecho a presentar una queja ante la Oficina del Secretario de
Educacioén Superior de Nueva Jersey, siguiendo sus "Instrucciones para presentar una queja sobre una
institucién de educacién superior": https://www.state.nj.us/highereducation/
OSHEComplaintInstructions.shtml.

Los estudiantes también tienen derecho a presentar una queja ante la Comisién de Educacion Superior de
Middle  States, utilizando su  formulario de “Quejas y comentarios de terceros”:
https://www.tfaforms.com/forms/view/3. Su  declaracion de politica estd disponible aqui:
https://www.msche.org/complaints/
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Recursos para necesidades basicas

Muchos estudiantes pueden necesitar asistencia adicional mas alla de la asistencia financiera para estudiantes
para ayudar con alimentos, servicios publicos y otras necesidades basicas. Los estudiantes pueden ser
elegibles para otros programas de servicios humanos para ayudar a reducir o incluso cubrir dichos gastos
adicionales. El Departamento de Servicios Humanos de Nueva Jersey ha desarrollado una pdgina web que le
ayudara a ver si es elegible para asistencia alimentaria (SNAP), asistencia en efectivo (WFNJ / TANF o WFNJ /
GA) y seguro médico (NJ FamilyCare / Medicaid). . Desde alli, puede solicitar servicios u obtener informacion
sobre recursos adicionales. https://www.njhelps.org/

¢Es usted un estudiante de 18 a 49 afos inscrito al menos medio tiempo en un colegio, universidad, colegio
comunitario o escuela comercial, técnica, comercial o vocacional que requiere un diploma de escuela
secundaria?

. E W
,
#r

o e T Si es asi, puede ser elegible para recibir asistencia alimentaria a través
W;@é? . del Programa de Asistencia Nutricional Suplementaria (SNAP) de Nueva
F1Y NJHelpS Jersey. SNAP es un programa federal que puede ayudar a las personas
y familias de bajos ingresos a comprar los alimentos que necesitan
para comer de manera saludable. La elegibilidad depende de varios

factores como los ingresos, el tamario del hogar, los recursos, etc.

Ademas de los factores de elegibilidad de ingresos, los estudiantes también deben cumplir con al menos
UNO de los siguientes requisitos:

e Estarinscrito en un Programa de Educacién Técnica y Profesional aprobado en un colegio comunitario
de Nueva Jersey;

e Estar empleado al menos 20 horas por semana Y remunerado por dicho trabajo;

e Participar en un programa de trabajo y estudio federal durante el afio escolar;

e Participar en un programa de capacitacion en el trabajo;

e Ser responsable del cuidado de un miembro de su hogar que sea dependiente menor de seisafios;

e Ser un padre soltero inscrito a tiempo completo Y responsable de un dependiente menor de 12 afios;

e No poder trabajar debido a una discapacidad fisica o mental; o

e Recibir beneficios de Asistencia Temporal para Familias Necesitadas (TANF) de Work First New
Jersey (WFNJ) (asistencia en efectivo).

Fuente: https://www.nj.gov/humanservices/njsnap/apply/eligibility/

Para obtener informacidn sobre el subsidio de cuidado infantil del estado de Nueva Jersey (CCAP):
https://www.childcarenj.gov/Parents/CCAP

El contenido esta disponible en inglés y espafiol / en espafiol.

Para obtener informacién sobre la atencién médica financiada con fondos publicos de Nueva
Jersey: https://www.nj.gov/humanservices/dmahs/clients/medicaid/.

Essex County College también tiene una despensa de alimentos para estudiantes.
https://www.essex.edu/food-pantry-2/
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Politica de no discriminacién de Essex County College

Essex County College no niega la admisién a ningln programa o actividad educativa ni niega el empleo sobre la
base de ningln estado legalmente protegido ni discrimina por motivos de raza, origen étnico o nacional,
ciudadania, color, sexo / género, embarazo o relacionado con el embarazo. condiciones, edad, credo, religidn,
discapacidad real o percibida (incluidas las personas asociadas con dicha persona), antecedentes de arrestoy /
o condena, estado militar o de veterano, orientacidn sexual, expresidon y / o identidad de género, informacién
genética de un individuo, estado de victima de violencia, estado familiar o estado civil, o cualquier otra
categoria protegida por la ley. Essex County College es un empleador de accidn afirmativa / igualdad de
oportunidades ".

Ademas, cierta documentacion / publicaciones requieren que la Universidad proporcione la informacién
de contacto del Coordinador de la Seccién 504 y el Coordinador del Titulo IX:

Section 1X/504 Coordinator
Nicole Conforti

Title IX/504 Coordinator,
Office of General Counsel
303 University Avenue
Newark, NJ 07102
Telephone: (973) 877-3477
nconforti@essex.edu
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